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prevention, 425-428 (See also Plagia- 
rism, prevention) 
responses outside academia, 422- 
423 
role of technology, 415-432 
role of universities, 421-422 
sanctions against, 420, 422, 423 
student attitudes, 420-423, 427 
time considerations, 424 
Plagiarism, prevention. See also Plagia- 
rism 
faculty and librararian coopera- 
tion, 428 
faculty tactics, 425-426 
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service quality vs. satisfaction, 663- 
667 
Western Kentucky University 
(WKU) Libraries Satisfaction Sur- 
vey, 681 

Service Quality in Academic Libraries, 663- 
665, 669 

Serving Latino Communities: A How-to-Do- 
It Manual for Librarians, 143-144 


INDEX 797 


SERVQUAL, 727, 729, 733. See alsoGaps 
Model of Service Quality; Service 
Quality in Academic Libraries 
dimensions, 550, 586, 664, 678, 734 
evolution to LibQUAL+, 550-551, 
587-588, 623-624 
perceived quality, 664 

SGML (Standard Generalized Markup 
Language), 307 

Shannon, Claude’s mathematical defi- 
nition of information, 476-479 

Shoder Education Foundation, 452 

Situational ethics. See Plagiarism, stu- 
dent attitudes 

Skill sets, 231-232 

SLA (Special Libraries Association), 
407 

SLIMPad (Superimposed Layer Infor- 
mation Manager scratchPad), 286- 
287 

Smith, Neel, 319 

Social Aspects of Digital Libraries Workshop, 
232 

Social Construction of Technology 
(SCOT), 356 

Social nature of information, 471-485. 
See also Community autonomy; 
Neutrality, librarians’; Personal 
autonomy 

Spanish-language publishing, 172-175 

Special Committee on the Renaissance 
of Law Librarianship, 405-406 

Special Libraries Association (SLA), 
407 

Spectrum Initiative, 150, 169-170 

St. Augustine of Hippo, 501-502 

Standard Generalized Markup Lan- 
guage (SGML), 307 

Standards of good practice for librar- 
ians, 404-409 
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